FapaHmuliHoe obcnyxcueaHue AK C-Teppa (AK S-Terra)

C .Tepp a® YcnoBua rapaHTUMHOro 06cny»KnBaHuA annapaTHbIX KOMNJEKCOB

C-Teppa (AK S-Terra)

1. TepmwuHbl U onpeaeneHus

1.1.
1.2.
1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

MpoussoguTenb — 06LLECTBO C OrPaHUYEHHOW OTBETCTBEHHOCTLIO «C-Teppa Cndcluy.
3aKa3uuK — KOHeYHbI Nnonb3oBaTtesib 06opyaoBaHU.

MNocraswuK (MapTHep) — lopuamyeckoe 1L, Haxodalleecs B 4OrOBOPHbIX OTHOLIEHMAX ¢ MNponssoguTenem
1 ocyulecTeaaoLlee noctasky ObopyaoBaHNA 3aKas3umKy.

O6opypoBaHMe — annapaTtHbin Komnnekc C-Teppa (Mnm AK S-Terra), npeAHasHaYeHHbIN ANA YCTAHOBKMU
MporpammHbix npoayktoB «C-Teppa LWnto3», lNpaBoobnagatenem Kotopbix sBasetca 000 «C-Teppa
Cn3clNu». HaumeHosaHua «AK S-Terra» un «AK C-Teppa» NONHOCTbIO UAEHTUYHDBI U PAaBHO3HAYHDI.

FapaHTUItHbIN CPOK — CPOK, B TeuyeHWe KoToporo lpoussoauTtens 06s3yeTcA obecnednTb 3a CBOM cueT
rapaHTuitHoe obcnyKmeaHne O6opyaoBaHKA.

FapaHTUitHDbIN cnyJaii — Bbixoa, U3 cTpoa O6opyaoBaHMA NO NPUYMHE €ro CKPbITbIX HeA0CTaTKOB UAU UHbIX
npobaem B nepunog MapaHTMIAHOIO CPoKa.

FapaHTUitHoe ob6cnykuBaHue O6opynoBaHua — ob6s3aTenbcTBa [pousBoauTenss Mo AMArHOCTUKe
HeucnpasHocT O60pyaoBaHMA, €ro PemoHTy, AMbO 3ameHe Ha aHa/JorMyHoe MO TeXHUYECKUM
XapaKTEPUCTUKAM OTPEMOHTMPOBAHHOE MK TaKoe Ke HoBoe ObopyaoBaHWe (B C/lyvyae HEBO3MOMKHOCTU
nposeseHUa PeMOHTa), Npon3Boanmble MPon3BoaUTENEM NPU HACTYNAEHWUM FapaHTUIMHOrO cay4as.

HerapaHTUWHbIN cnyyaii:
1.8.1. ypaneHwve, UCNpaBieHNE UM NOBPEXKAEHUE cepuiiHoro Homepa O6opyaoBaHUS;

1.8.2. nospexaeHne ObopyaoBaHUsA, Bbi3BaHHOE HapyweHMem 3akasumkom uau MocTaBLMKOM YCA0BUIA
XpaHeHuA, sKCnAyaTaummn, TPaHCMOPTUPOBKMY;

1.8.3. Bbixog u3 ctpos O6opyaosaHMaA BcaeacTBMe AencTeuid (Mam 6esaeicTemna) 3akasumka, MNoctasuimKa
WAN UHBIX AL

1.8.4. pencteuns bopc-marKopHbIX 06CTOATENBLCTB (B TOM YMCAe MOrOAHbIX M TEXHOTeHHbIX KaTacTpod);
1.8.5. Hannuune Ha O60pyA0BaHMM CNEA0B PEMOHTA, MOAEPHU3AUNN UM MHOTO GU3NYECKOro BO3AENCTBUA;

1.8.6. nospexaeHuAa OﬁOpy,D,OBaHVIﬂ, BbI3BaHHbIE UCMNO/Z1Ib3OBaHNEM HECTAHOAPTHOIO UM HE npouweallero
TeCTUpoOBaHME Ha COBMECTUMOCTb 06ODYAOBaHMFI, nporpammHoro OﬁECI’IE‘-IEHMFI, HEeCTaHOaPTHbIX
33I'I‘-IHCTEﬁ, KOMMNNEKTYHOLWUNX, paCXOo4HbIX MAaTeEPUANOB,

1.8.7. BbIxoa m3 ctpoa O6bopyaoBaHUA NO MPUYMHAM, HE OTHOCALLMMCA K KOHCTPYKTMBHbIM HeAOoCTaTKam
O6opynoBaHus;

1.8.8. wncTeuyeHMe ycTaHOBAEHHOro MapaHTMIMHOro cpoka Ha ObopyaoBaHueE;

1.8.9. oTKnoHeHuWe / HapyweHne dyHKUMOHaNbHOCTH / paboTbl NporpammHbix MpoayKToB*, yCTaHOBAEHHbIX
Ha O6opyaoBaHue;

1.8.10. oTKNoHeHwue / HapylueHne PyHKUMOoHanbHocTn / paboTel AMMMAO3*.

*FapaHmuiiHoe o6caymwusaHue [lpozpammHeix npodykmos u AlM/A3 asnsemca npedmemom omoesnbHbIX
coz2naweHuii mexcdy lMpouzeodumenem u 3aKA34UKOM.

2. TapaHTMA He pacnpoCTPaHAETCA Ha:

2.1

2.2,

2.3.
2.4,
2.5.

He3HauuTesnbHble AedeKTbl WM OTKAOHEHWA OT TEeXHUYECKUX XapaKTEePUCTMK, He oTpakalowmecs Ha
CTOMMOCTU U PYHKUMOHaNbHOCTU O6opya0BaHUS;

npefocTaBneHne W YycTaHOBKY 6o/iee coBpemMeHHbix Bepcuid BIOS, ApaliBepoB WAM NPOrpammHOro
obecneyeHuns;

cHpocC 3aWNTHBIX PYHKLUIN, CTUPAHWE Naposiei U T.n.;
COXpPaHEeHWe WM BOCCTaHOBNEHME CneLudnYeckmx AaHHbIX MW NPOrpaMmm 3aKasumKa;
BOCCTaHOB/IeHWNe GpYHKLUMIA / NOBTOPHYIO YCTaHOBKY MporpammHoro MNpoayKra;
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2.6.

2.7.

2.8.

2.9.

2.10.
2.11.
2.12.
2.13.

MOBTOPHYIO YCTAaHOBKY BbllWEeAWMX U3 CTPOA Nporpamm / onepaumoHHOM cucTembl (Hanpumep, BCaeacTeue
yOaNeHUA BaXKHbIX ANA cucTembl $alinoB, HENPaBWAbHOW HACTPOMKM CUCTEMbI MW CaMOPA3MHOMKEHUS
nporpamm, Hanpumep, BCIEACTBUE 3aparkeHNs BUpycamu);

obecneyeHne becnepeboliHoM paboTbl MHTEFPUPOBAHHOrNO, YCTAHOBAEHHOMO UAW MOCTaBAAEMOro BMecTe C
O6opyaoBaHMeM NPOrpaMmmHOro obecrneyeHns TPETbMX CTOPOH, a TaKKe Ha KauyecTBo, NPOU3BOAUTEIbHOCTb,
cooTBeTcTBUE cneunduyeckum TpeboBaHnAm IM60 NPUrOAHOCTb 4aHHOIO NPOrPaMMHOro obecneyeHma (Mam
AOKYMEHTaLMMN Ha Hero) K UCMo/ib30BaHMIO B KaKUX-TMBO LeNax, Aarke eciv oHo 6bl1o NocTaBieHo BMecTe C
Ob6opynoBaHuem;

COBMECTMMOCTb AaHHoro O6opyAoBaHUA C U34eMAMM U NPOrPaMMHbIM obecrneyeHnem TPeTbUX CTOPOH, B
4acT¥ UX COBMECTUMOCTU, KOHOUTYPMPOBAHMA CUCTEM U YCTAHOBKM ApaliBEpOB;

npobiembl, CBA3aHHble C AAUTENbHOW HenpepbiBHON paboToii 060pyA0BaHUSA, Bbl3BaHHblE HAKOM/EHUEM
OLWKNBOK, BANAIOLMX HA paboTy onepaumoHHoM cuctemsl (TpeboBaHMA K Npoueaypam ncnoib3osaHua NAK C-
Teppa VPN, onucaHHble B 4oKyMmeHTe «paBuna nosib3oBaHUA»);

nepuoamnyeckoe obcnyKnuBaHme, PEMOHT UM 3aMeHY KOMMOHEHTOB B CBA3M C UX HOPMaJibHbIM U3HOCOM;
ywepb, NpUYMHEHHbIM gpyromy obopyaoBaHuUto, paboTatowemMy B CONpAXKEHUN ¢ AaHHbIM O6opyLoBaHeMm;
YNaKOBKY, KOMM/IEKTALMIO, PacXoLHble MaTepuabl;

ANMA3, B cnyvae ecan ANM/A3 noctaBnsanca smecte ¢ O6opynoBaHueM.

3. OrtKa3s oT rapaHTui

3.1.

3.2.

MpounsBoguTeNb He HeceT OTBETCTBEHHOCTM 3a KaKon-nbo yuwepb, CBA3AHHLIA C UCMO/b30BaHUEM WU
HEBO3MOHOCTbIO WCMOJIb30BaHMA KynaeHHoro O60pyLoBaHWA, BKAKOYan cayyan noTepu npubbinen,
npepbIBaHWA 4e/0BOM aKTUBHOCTM, NoTepy MHGopmMaunn, nMbo apyrux notepsb.

Mponssogutenb OTKa3bliBaeTCA OT BCeX APYrux FapaHTMVI, KaK ABHbIX, TaK U nNpeanosiaraemblX, BK/1to4adA, HO, He
OrpaHn4YMBandCb TOZIbKO MMM, NpeanosiaraeémMmble rapaHTUMN Ha NMOKyNnaTe/1bCKyHO CNOCOBHOCTb U COOTBETCTBME
cneunanbHbIMm Tpe6OBaHWFIM.

4. Mpaswuna FapaHTUitHOro ob6cnyxusaHmna O6opygoBaHus

4.1.

4.2.

4.3.

4.4.

4.5.
4.6.

FapaHTUIHBIN cpoK Ha ObopyaoBaHUe ycTaHaBaMBaeTcA 3 (TpM) roga U HauyMHAeT UCUUCAATLCA CO AHA ero
npogaku MNpoussogutenem, ecim MHOe He OFOBOPEHO B AOrOBOpPE MOCTABKM.

lapaHTUiMHOe 06cnyxmnBaHme ObopyaoBaHMA NPOU3BOANTCA Ha TeppuTopun MponssoanTens, B paboune aHU
M Yacbl B COOTBETCTBUM C rOCYAAPCTBEHHbIMWN M PETMOHANbHLIMU CTaHAAPTaAMM:

Aodpec: 2. Mocksa, 2. 3eneHoepad, yn. KoHcmpykmopa JlykuHa, 0.14, cmp.12
Bpemsa pabomel: 8 paboyue OHu ¢ 10-00 u. do 18-00 4. MoCKOBCKO20 8pemeHuU

B pamkax FapaHTUitHOro obcnyxneaHus MNpomssoautenb NpuHMMaeT 0bpalleHna Kak oT MoCTaBLMKOB, TaK U
OT 3aKa3uyMKOB. 3aKa3uMK C 3aNpPoOCOM Ha ycayrM FapaHTUMHOro 06CAYXMBAHMA MOXKeT 06pallaTbCA Kak K
cBoemy [OCTaBLLMKY, KOTOPbLIV NepesaeT 3asBKy Ha paccmoTpeHue M obpaboTky MpousBoauTento, Tak U
HanpsAmyto K NponssoauTento.

HocTaBka O6opyaoBaHmsa B CepBUCHbIN LEHTP Ana [apaHTUIAHOIO 06CAYXMBAHMA OCYLLECTBAAETCA 3a CYET
OTNPaBAAIOLLEN CTOPOHbI.

BosBpat O6opyaoBaHuaA nocne MapaHTUIMHOTO 06CYKMBAHWA OCYLLECTBASETCA 33 CYET 3aKasumKa.

Ha nepuoga MapaHtTMitHoro obcaykusaHma MNponssoamnTenb He nNpegocTaBaseT 3akasuuky obopyaoBaHue Ha
3aMeHy HaxoAALWeMYCA Ha PpeMOoHTe.

5. Nopagok npuéma ObopyaoBaHMa Ha MNapaHTUitHOe 06cnyXXuBaHue

5.1.

Mpu BbiABAEHUN HeucnpasHocTn O6opyaoBaHMA obpatuTecb B CAYKOY TEXHMYECKOM MNOAAEPKKM ONA
npoBeaeHUA yaaneHHON ANarHOCTUKMK:
JluyHeblli KabuHem 0na obpawieHusa e Cayxby Moddepxcku: https://www.s-terra.ru

Adpec 3nekmpoHHoii noumel: support@s-terra.ru
TenedoH: +7 (499) 940-90-71
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5.2.

5.3.

5.4.

5.5.

B cnyyae nosoKUTeNbHOTO 3aK/I0YEHUA O BO3MOXKHOMN HencnpaBHocT ObopyaoBaHusa, cnyba TexHUYecKom
noaaep*ku sbigaetr RMA ID ana Kaxaon eamHuubl HemcnpasHoro O6opyaosaHus.

Mocne nonyyeHna RMA ID cneayet ObopyaoBaHMe NOMECTUTb B MHAMBUAYANbHYIO YNAaKOBKY, 3aLMLLAOLLYIO
NpwW TPAHCNOPTMPOBKE OT MEXAHUYECKMX BO3AENCTBUIA U BAIaru.

OTnpasuTenb Ao0/KeH obecneynTb COXPAHHOCTb 06OpyAoBaHMA NpM  TPaHCNOpTMpOBKe. B cayuae
6ecKkopnycHoM annapaTHON NAAaTPOPMBbI, YNaKoOBKA AOMKHA 0becneunBaTb 3alWMTy OT 3/1IEKTPOCTATUYECKMX
pa3paaos. PekomeHayeTca ans TpaHcnopTMpoBku O6opy0BaHMA UCMOb30BaTb 3aBOACKYHO YNAKOBKY.

O6opynoBaHune ana FapaHTUMHOIO 06CAYKUBAHUA NPUHUMAETCA B MOIHOM KomMmnnekTaumun. Haanune RMA ID
M 3anonHeHHoW ¢opMbl 3aKasa «3anpoc Ha [lapaHTUiHoe obcayxkumBaHue AK S-Terra» (Obpasey —
MpunoxeHne Neol), ssnsetrca OBA3ATE/IbHbIM. B cnyyae ecnn O6opyaosaHue cHabxeHo AMNMA3,
HeobxoaMmo yKomnnekToBatb AlNTM/[3 MacnopTom Ha u3aenue, cumTbiBaTenemM iButton n nageHtndukatopom
iButton, nan naeHtTMdUKaTopamm Apyroro TUMNa, ecan AaHHble YCTPOWMCTBA OblIM B KOMMJIEKTE NOCTaBKM
O6opyaoBaHus.

MpumeyaHue: He omnpaenaiime auyeH3uu, CD, konuu cepmugukamos, dpyaue neyamHbie Mamepuansli emecme
C HeucnpaeHbim o6opydosaHuem!

5.6.
5.7.

5.8.

5.9.

5.10.

HaHecuTe Ha Kaxkayto ynakoBKy nosydeHHbin RMA ID.

[JocTaBbTe HeucnpasHoe O6opyaoBaHMe MO agpecy, ykasaHHOMY Ha caifte lMpou3sBoguTens Ha cmpaHduye
«Koumakmei» https://www.s-terra.ru/contacts/ non 3aronoskom « PemoHm o06opydoeaHus».

Mpu nonydyeHmn O6opyaosaHua MMpousBoauTENb NPON3BOAUT AMArHOCTUKY HEMCMPABHOCTU U onpeaenset
HacTynieHue MapaHTUIMHOro nnn HerapaHTUIHOrTO caydas.

CpOK AMarHOCTMKM M peMOHTa HeucnpasHocTK Mpounssogutenem coctasnaet go 21 paboyero gHA C MOMEHTa
nonyyeHuna obopyaoBaHMA, ECAN APYTOro He NPeAyCMOTPEHO A0NOMHUTEAbHbIM A0roBopom. Npu nepegaue
060pyA0BaHNA B HEMOIHOM KOMMNAEKTAUMM UAW C HEAOCTAOWMM OMMUCAHNEM CPOK AMArHOCTUKN MOMKET BbiTb
yBeAMYEH Ha CPOK MpeaoCcTaBiAeHMA HeobXOAMMbIX KOMMOHEHTOB MAW onucaHuA. [pu  OTCyTCTBUMK
HeobXoAMMbIX O/1A PEMOHTA KOMMIEKTYIOWMX Ha CKAAAEe CPOK MOMKET ObiTb yBE/NMYEH Ha CPOK MOCTaBKM
Heo6X0ANMMbIX KOMMIEKTYHOLLMX.

Ecnv B pesynbrate auarHoctukM O6opyaoBaHMA, MPUHATOrO Ans [apaHTUIHOrO obcayXuBaHusA, byaer
YCTQHOB/IEHO, YTO AAHHbIA Cayyail aBnsetcA HerapaHTUMIHBLIM, TO B aKTe HeMCNpaBHOCTM byaeT caenaHo
3aK/toveHne 06 oTKase B [apaHTMMHOM OOC/AYKMBAHMM C YKasaHMeM MNpPUYUMHBL. B Takom ciyyae
O6opyaoBaHME 3aKa34YMKy MOMKET ObITb OTMPAB/IEHO TONLKO 33 €ro cyerT.

6. Mopapok Bbigaum 060pya0BaHUA U3 PEMOHTA

6.1.

6.2.

6.3.

MNocne npoBeaeHusa [apaHTUMHOIO OBCAYKMBAHMA OTPEMOHTMPOBaHHOe Ob6opyaoBaHWe BO3BpaLLaeTcs
3aKasuuKy.

Mponssoautens otnpasnfer O6opygoBaHMe MO agpecy, YKa3aHHOMY 3aKa3uyMKoOM npu  npueme
O6opynoBaHus Ha MapaHTUMHOe obcayKMBaHKeE.

B cnyyae HeBO3MOMKHOCTM pemoHTa O60pyaoBaHMs 3aKa3uyMKy MO COMIAacoOBaHMIO C HUM BblaaeTcs
aHaZIOMMYHOE MO TEXHUYECKUM XapaKTePUCTMKAM OTPEMOHTUPOBAHHOE WM TaKoe e HOBoe 060pya0BaHueE,
33 UCK/IIOYEHMEM CNYYAEB, HE NPU3HAHHbIX FAPAHTUNHBIMM.

HaneyamaHo e Pocculickoli ®edepayuu

Obuwjecmeo ¢ oepaHu4eHHoli omeemcmeeHHocmbto «C-Teppa Cudcllu»

124460, 2. MocKea, 8H. mep. 2. MyHUYUnanasHell okpye CunuHo, . 3eneHoepad, ya. KoHcmpykmopa /lykuHa, 0. 14, cmp. 12,
amaxc 2, kom. 8

TenegoH: +7 (499) 940 9061
®akc: +7 (499) 940 9061

An.noyma: information@s-terra.ru

http://www.s-terra.ru
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MpunoxkeHue Nel

®OPMA 3AKA3A

3anpoc Ha MapaHTuitHoe obcnyKumBaHMe
annapartHbiXx Komnaekcos C-Teppa (AK S-Terra)

3anonHaemca uHMceHepom, 06HAPYHUBWUM HEUCIPAaeHOCMb.

Ha3BaHue opraHu3auumn — nosb3osaTtens
AK S-Terra*

®.1.0. coTpyaHUKa, 06HapyKMBLUEro
HeUcnpaBHOCTb*

[ata o6HapyKeHUs HeucnpasHocTU™®

Homep 3anpoca B cny>K6y TexHu4YecKom
noapepxKkn*

O6opyaosaHue, noaKnUYeHHoe K AK S-
Terra*

MNogpo6Hoe onucaHue npoasaeHUs
HeucnpaBHocTU*

Cepwuiibiii Homep AK S-Terra* !

PID AK S-Terra

KoHTaKTHOoe anuo MapTtHepa (3akasumka)* [ums, TenedoH, e-mail coTpyaHUKa, KypupytoLLero 3akas]

3anonusaemca unxceHepom 000 «C-Teppa Cudcllu»

®.1.0. nHxkeHepa cnyKbbl NogaepKKu

Aara nonyyeHusa AK S-Terra

* MNona o0b6A3aTenbHble ANA 3aN0/HEHMUA
! Hakneitka NpounssoanTens c cepnitHbiMm Homepom AK S-Terra ecTb Ha KOpnyce BCex NocTaBAsembix NaaTGopm.
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